


SERVICE CONTRACTS

YPS offers fixed price service contracts to ensure your shrink wrapping machinery
is maintained in peak working condition, on a planned and preventative basis.

A service contract consists of a number of visits, typically four in a year, to fully
service all moving parts and provide preventative maintenance in much the same
way as having your car serviced at planned intervals.

The servicing is carried out by our own service engineers who have years of
specialised experience in shrink wrapping equipment.

Service contract holders always pay significantly less for
service work than if carried out on an unplanned call out basis.

This is because the actual contract price is provided at an immediate discount of 15%
compared to current service rates and is then fixed for the duration of the contract.

The contract itself is then based on a number of visits and not on time. There is
absolutely no time limit and so many customers take advantage by purchasing a
contract with additional visits and spread the servicing over multiple years, thereby
avoiding the usual annual increases in service rates and providing absolute stability of
servicing costs.

This also provides the most flexibility as a service visit can be used to attend to a
breakdown. In this situation you could get the fault fixed quickly and have your
equipment serviced at the same time without incurring a call out charge.

What's more, all service contract holders are entitled to an automatic 15% discount on
any spare parts supplied during the contract period, whether they are supplied at the
time of the service visit or seperately in between service visits. All the usual consumable
items used in the service itself are included free of charge.

Service contract customers usually experience the benefits

of drastically reduced down times and increased production
efficiencies compared to companies who do not have planned
preventative maintenance.
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In short we can offer......

Peace Of Mind

e Planned and preventative maintenance means less down time
with machinery kept in a better working condition.

e Wealth of experience with over 30 years experience as a business.

e Servicing carried out by a highly skilled team of dedicated service engineers.

e Priority response in breakdown situations.

e All spare parts kept on the shelf in the UK.

Incredible Value

e Excellent value compared to the equivalent call out cost.
e 15% ongoing discount on all spares supplied.
e Fixed cost however long the duration of the contract.

Total Flexibility

= Ability to use a service visit to cover a breakdown situation
and still get the service carried out at the same time.

e Servicing schedules to suit you, not the other way round.
e Absolute flexibility with no time limits set.
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